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UROLOGY SERVICES INQUIRY 

USI Ref: Section 21 Notice Number 16 of 2023 

Date of Notice: 6th July 2023 

Addendum Witness Statement of: David Cardwell 

I, David Cardwell, will say as follows:-

I wish to make the following amendments to my existing response, dated 15th August 

2023, to Section 21 Notice number 16 of 2023: 

Throughout my Section 21 response I have referred to other paragraphs within my 

response. However, due to the formatting process, these references are incorrect. I 

would therefore seek to amend the following paragraphs: 

1. At paragraph 7.5 (WIT-99192), I have stated ‘Since April 2019 it is the multi-

disciplinary screening team listed at my response to point 15 above,’ This should state 

‘Since April 2019 it is the multi-disciplinary screening team listed at my response to 

paragraph 7.4 above,’ 

2. At paragraph 7.13(c) (WIT- 99194), I have stated ‘Those who carried out this role 

before I commenced my Clinical Governance Manager role in 2019 are listed at point 

13. This should state ‘Those who carried out this role before I commenced my Clinical 

Governance Manager role in 2019 are listed at paragraph 7.2.’ 

3. At paragraph 8.1 (WIT-99197), I have stated ‘This role would have taken up at least 

80% of my time. I was also required to provide governance training, referenced in point 

28, (circulating dates of training, keeping an attendance register, delivering a 2 hour 

training session, follow up with staff afterwards and circulation of training material) to 

staff and ensure that regular reports in relation to complaints, incidents and risks were 

being produced.’ This should state ‘This role would have taken up at least 80% of my 

time. I was also required to provide governance training, referenced in paragraph 7.14, 
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(circulating dates of training, keeping an attendance register, delivering a 2 hour training 

session, follow up with staff afterwards and circulation of training material) to staff and 

ensure that regular reports in relation to complaints, incidents and risks were being 

produced.’ 

4. At paragraph 8.4 (WIT-99198), I have stated ‘In my opinion, I do not consider the 

issue was successfully addressed or the dashboards developed to their full potential for 

the reasons outlined at point 34 above.’ This should state ‘In my opinion, I do not 

consider the issue was successfully addressed or the dashboards developed to their full 

potential for the reasons outlined at paragraphs 8.1 and 8.2 above.’ 

5. At paragraph 9.4 (WIT-99201), I have stated ‘The monthly reports described at 44, 

45, and 46 were circulated to the Director and all Assistant Directors and these would 

have been the subject of discussion at the monthly Directorate Governance Meeting.’ 

This should state ‘The monthly reports described at paragraphs 9.1, 9.2 and 9.3 were 

circulated to the Director and all Assistant Directors and these would have been the 

subject of discussion at the monthly Directorate Governance Meeting.’ 

6. At paragraph 9.6 (WIT-99201), I have stated ‘Information was extracted from the 

Datix system and reports formulated. The weekly and monthly reports noted at 44, 45 

and 46, were communicated by email.’ This should state Information was extracted from 

the Datix system and reports formulated. The weekly and monthly reports noted at 

paragraphs 9.1, 9.2 and 9.3, were communicated by email.’ 

7. At paragraph 11.3 (WIT-99207), I have stated ‘I am unable to answer this question 

given my response at point 78.’ This should state ‘I am unable to answer this question 

given my response at paragraph 11.2’ 

8. At paragraph 13.3 (WIT-99210-99211), I have stated ‘As detailed in my response at 

paragraph 6, in my role as Patient/Client Liaison Manager Band 6 in 2008, I was 

responsible for the management of patient/client complaints, user views and 

patient/client liaison for the Directorate of Acute Services. I led a team of complaints 

staff for the Directorate of Acute Services.’ This should state ‘As detailed in my 

response at paragraph 5.2, in my role as Patient/Client Liaison Manager Band 6 in 

2008, I was responsible for the management of patient/client complaints, user views 
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and patient/client liaison for the Directorate of Acute Services. I led a team of complaints 

staff for the Directorate of Acute Services.’ 

9. At paragraph 7.14 (WIT-99195), I have stated ‘In 2018 a number of specific training 

sessions (15. Incident Management) were organised and delivered for staff who had 

responsibility for the investigation of incidents. Staff who attended the generic Incident, 

Risk and Complaints Training, post 2016 would also have access to a prompt sheet (16. 

Acute Services Incidents) which they could use as an aide memoir to investigation.’ This 

should state ‘In 2018 a number of specific training sessions (15. Incident Management) 

were organised and delivered for staff who had responsibility for the investigation of 

incidents. Staff who attended the generic Incident, Risk and Complaints Training, post 

2016 would also have access to a prompt sheet (16. Acute Services Incidents) which 

they could use as an aide memoire to investigation.’ 

10. At paragraph 10.2 (WIT-99203), I have stated ‘An audit trail of the incident on Datix 

indicates that I logged onto the incident on 26 November 2015 and moved it from the 

Surgery and Elective Care Division to the Functional Support Services Division to allow 

Mrs Forde, Head of Health Records, to investigate it as she would not have had access 

to this Datix.’ Please see attached audit trail referred to at this paragraph (1. Datix_ 

SHSCT GOVERNANCE TEAM (IR2) Form - NEW June 2018 
Personal Information 
redacted by the USI  with audit details) 

11. At paragraph 10.3 (WIT-99201), I have stated ‘Often this was not followed by the 

operational teams and I would have received an email asking me to move and incident 

from one area to another for investigation.’ This should state ‘Often this was not 

followed by the operational teams and I would have received an email asking me to 

move an incident from one area to another for investigation.’ 

Statement of Truth 

I believe that the facts stated in this witness statement are true. 

Signed: 

Personal Information redacted by the USI

Date: 7th September 2023 
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