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WIT-91961

UROLOGY SERVICES INQUIRY 

Note: A further addendum statement was received by the Inquiry on 1 June 2023 and 
can be found at WIT-96807 to WIT-96808. Annotated by the Urology Services Inquiry. 

USI Ref: Section 21 Notice No.77 of 2022 

Date of Notice: 23rd September 2022 

Addendum Witness Statement of: Noleen Elliott 

I, Noleen Elliott, will say as follows:-

1. I wish to make the following amendments to my existing response, dated 28th 

October 2022, to Section 21 Notice number 77 of 2022. 

2. At WIT-76351 para 11.3 I state that “I cannot remember how often these 
reports were sent prior to the 2017 Investigation under the Maintaining High 
Professional Standards Framework regarding Mr O’Brien. I could only find the 
report as of the 14/4/16 in my records prior to 2017. Since the investigation, 
the reports are sent out monthly for validation”. This should state “There were 
3 reports received prior to the 2017 investigation under the Maintaining High 
Professional Standards Framework regarding Mr O’Brien. The reports were 
dated 30/10/14, 21/1/15 and 14/416.” Please see: 

1. E-mail trail dated 20 October 2014 and list of outstanding disposal codes 
for clinics under Mr A O’Brien 
2. E-mail trail dated 05 November 2014, 
3. E-mail trail dated 21 January 2015, 
4. E-mail from Andrea Cunningham re e-mail from Katherine Robinson, 
5. E-mail trail dated 14 April 2016 and list of outstanding disposal codes for 
clinics under Mr A O’Brien 
6. E-mail trail dated 19 September 2018 and list of outstanding disposal codes 
for clinics under Mr A O’Brien 

3. At WIT-76351 para 26.2 I state that “The training was mainly provided by an 
ex-member of staff from the urology team and was provided with an hour here 
and there through the first few months of my role”. This should state “The 
training was mainly provided by an ex-member of staff who was an audio 
typist from the urology team and was provided with an hour here and there 
through the first few months of my role.” 

4. At WIT- 76351 para 26.5 I state that “During 2016 I was concerned that Mr 
O’Brien had a backlog in some dictation of clinic letters. However, I was 
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reassured by Mr O’Brien that all the urgent dictations were undertaken and it 
was the non-urgent dictations that were still awaiting, e.g., patients who were 
being discharged from the service or added to the routine waiting lists. This 
was noted on the Monthly Backlog Reports sent to my Line Manager. Mr 
O’Brien continued to address the backlog during 2016 and continued to do so 
while recovering from his own surgery in November/December 2016, dictating 
10-15 letters per day. I typed these letters as soon as possible after they were 
dictated.” This should state “During 2016 I was concerned that Mr O’Brien 
had a backlog in some dictation of clinic letters. However, I was reassured by 
Mr O’Brien that all the urgent dictations were undertaken and it was the non-
urgent dictations that were still awaiting, e.g., patients who were being 
discharged from the service or added to the routine waiting lists. Mr O’Brien 
continued to address the backlog during 2016 and continued to do so while 
recovering from his own surgery in November/December 2016, dictating 10-
15 letters per day. I typed these letters as soon as possible after they were 
dictated. The delay in dictation was noted on the Monthly Backlog Reports 
from January 2017.” 

5. At WIT- 76351 I would like to include the following documents in support of 
paragraph 26.7 of my witness statement. Please see: 

7. E-mail received from Collette McCall 

Statement of TruthI believe that the facts stated in this witness statement are true. 

Signed: 

Date:  20.04.2023 

Personal Information redacted by the USI
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S21 77 of 2022 

Addendum witness statement of Noleen Elliott 

Table of Attachments 

Attachment Document Name 

1 E-mail trail dated 20 October 2014 and list of outstanding disposal codes for 
clinics under Mr A O’Brien 

2 E-mail trail dated 05 November 2014 

3 E-mail trail dated 21 January 2015 

4 E-mail from Andrea Cunningham re e-mail from Katherine Robinson 

5 E-mail trail dated 14 April 2016 and list of outstanding disposal codes for 
clinics under Mr A O’Brien 

6 E-mail trail dated 19 September 2018 and list of outstanding disposal codes 
for clinics under Mr A O’Brien 

7 E-mail received from Collette McCall 
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