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AOB-02116

From: Mccaul, Collette 

Sent: 30 January 2019 12:33 

To: Burke, Catherine; Cooke, Elaine; Cowan, Anne; Daly, Laura; Hall, Pamela; Kennedy, 

June; Mccaffrey, Joe; Mulligan, Sharon; Nugent, Carol; Wortley, Heather; Wright, 

Brenda; Dignam, Paulette; Elliott, Noleen; Hanvey, Leanne; Loughran, Teresa; Neilly, 

Claire; Robinson, NicolaJ; Troughton, Elizabeth 

Cc: Robinson, Katherine 

Subject: Patients awaiting results 

Importance: High 

Hi all 

I just need to clarify this process. 

If a consultant states in letter" I am requesting CT/bloods etc etc and will review 
with the result. These patients ALL need to be DARO first pending the result not put 
on waiting list for an appointment at this stage. There is no way of ensuring that the 
result is seen by the consultant if we do not DARO, this is our fail safe so patients are 
not missed. Not always does a hard copy of the result reach us from Radiology etc so 
we cannot rely on a paper copy of the result to come to us. 

Only once the Consultant has seen the result should the patient be then put on the 
waiting list for an appointment if required and at this stage the consultant can decide 
if they are red flag appointment, urgent or routine and they can be put on the waiting 
lists accordingly. 

Can we make sure we are all following this process going forward 

Collette Mccaul 

4cting Service Administrator (SEC) and EDT Project Officer 
Ground Floor 
Ramone Building 
CAH 
Ext 

Personal 
Information 
redacted by USI
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O'Brien, Aidan 

AOB-02130

From: 

Sent: 06 February 2019 23:34 

To: Elliott, Noteen 

Subject: FW: Patients awaiting results 

Importance: High 

Noleen, 

A copy of my email to Collette McCaul, 

Aidan 

Prom: O'Brien, Aidan 
Sent: 06 February 2019 23;33 

. o: McCaul, Collette 
Cc: Young, Michael; Glackin, Anthony; Haynes, Mark; ODonoghue, JohnP; 
Martina 
Subject: FW: Patients awaiting results 
Importance: High 

Dear Ms. Mccaul
,. 

I have been greatly concerned, indeed alarmed, to have learned of this directive which has been shared with me, 

out of similar concern. 

The purpose of, the reason for, the decision to review a patient is indeed to review the patient. 

The patient may indeed have had an investigation requested, to be carried out in the interim, and to be available at 

the time of review of the patient. 

The investigation may be of varied significance to the review of the patient, but it ls still the clinician1s decision to 

""eview the patient. 

One would almost think from the content of the process that you have sought to clarify, that normality of the 

'Jestigation would negate the need to review the patient, or the clinician's desire or need to do so. 

One could also conclude that if no investigation is requested, then perhaps only those patients are to be placed on a 

waiting list for review as requested, or are those patients not to be reviewed at all? 

Secondly, if all patients who have had an investigation requested are not to be placed on a waiting list for review, as 

requested, until the requesting clinician has viewed the results and reports of all of these investigations, when do 

you anticipate that they will have the time to do so? 

Have you quantified the time required and ensured that measures have been taken to have it provided? 

Thirdly, you relate that it is by ensuring that the results are 'seen' by the consultant that patients will not be missed. 

!ewould counter that it is by ensuring that the patient is provided with a review appointment at the time requestede

by the clinician that the patient will not be missed.e

Perhaps, one example will suffice. 

The last patient on whom I operated today is a 37 year old lady who has been known for some years to have partial 

duplication of both upper urinary tracts. 

She has significantly reduced function provided by her left kidney. 
She also has left ureteric reflux. 

However, she also has had an enlarging stone located in a diverticulum arising by way of a narrow infundibulum 

from the upper moiety of her right kidney. 

' '; Corrigan, Derek Hennessey's email address
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